Cox Enterprise Connectivity Solutions

Employees love it. Companies benefit from it. We deliver it.

Why you should choose an Enterprise Connectivity Solution from Cox

Does your business need to communicate with remote workers, customers and suppliers across the country?

Does your business require a robust, dependable communications solution to power these vital connections?

If the answer is yes, then choose Cox Business Services to deliver an Enterprise Connectivity Solution that is

both efficient and cost-effective.

Powered by Cox Business Internet," we will deliver a wide range of benefits to your business and employees.

Whether you need to give remote employees access to a private LAN, replace teleworkers dial-up

connections, connect satellite offices or replace your frame relay network, Cox can deliver a solution to fit

Jyour 6ﬂt€}"p7’i§€ needs.

Benefits for your business

Your business will experience a range of benefits

when you network branch locations and employees

through Cox Enterprise Connectivity services.

* More cost-effective. By connecting employees
and locations remotely to your corporate
network, your enterprise can reduce space
needs, as well as real estate and associated
overhead costs. And by replacing expensive
frame relay networks or private line
connections with an inexpensive IP/VPN

solution, you can keep network costs low.

Operations continuance. With multiple
locations and teleworkers in your enterprise,
you want to maintain uninterrupted operations
and communications, and Cox Enterprise
Connectivity solutions deliver. In the event of
an energy outage or catastrophic event, your

enterprise will continue to function normally.

Reduced employment costs. For any
organization with remotely located employees,
Cox Enterprise Connectivity services can deliver
a range of bottom-line benefits, including
reduced absenteeism, turnover and recruiting
costs, and employee relocation costs. Plus, your
employee pool will be expanded since you'll be

able to employ anyone in any region.

* Easy to deploy. You'll find our solutions simple
and convenient to manage with a dedicated
national accounts team, 24/7 network support,
web-based tools, and centralized billing options.

¢ Added tax benefits. As an extra bonus,
programs at the federal and state levels offer tax
benefits and credits to eligible companies who
connect employees remotely. These programs
reward enterprises for their initiative in helping
to reduce traffic congestion and air pollution
and in improving their community as a whole.

* More reliability. Cox’s consistently reliable,
self-monitored network provides a dedicated
Always-On connection, enabling your
employees to get connected and stay connected

for improved productivity.

Benefits for your employees
Your employees will benefit as well when you
link them to your infrastructure through Cox

Enterprise Connectivity services, including:
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* Increased performance. With reduced
commuting time and expenses, you'll help
employees reduce distractions and maximize
their working time and overall productivity.

* Greater flexibility. Connecting employees

through Cox Teleworking services helps them to

achieve a healthy balance between work and

personal time. This will allow them to manage

the demands of a busy schedule more effectively.

Cox Enterprise Connectivity Solutions for your business

* Increased job satisfaction. By connecting
employees remotely, you'll help deliver
improved working and lifestyle conditions,
which in turn increases employees’ job
satisfaction, commitment to their work, and

loyalty to the enterprise.

Teleworking Services

Branch Connectivity Services

Speeds

1.5 Mbps & 256 Kbps 1+
4.0 Mbps & 512 Kbps 1+

768 Kbps & 256 Kbps 7
1.5 Mbps U 384 Kbps 1+
3.0 Mbps & 512 Kbps 4+
4.0 Mbps & 768 Kbps {*
6.0 Mbps & 768 Kbps {*

Volume Discounts

Yes

Yes

IP Addressing Static IP included Static IP included
Additional IP Addresses Yes, for an additional cost Yes, for an additional cost
Modem Provided Yes Yes

Level of Support

24/7, Tier 2 support at our Network
Service Center

24/7, Tier 2 support at our Network
Service Center

Service Level Agreement Availability | Yes Yes

Centralized Billing Options Yes Yes

Web-Based Customer Tools Yes Yes

Single Point of Contact Account Management, Ordering Account Management, Ordering
and Support and Support

30-Day Satisfaction Guarantee* Yes Yes

For more information on Cox Enterprise Connectivity Solutions, call our National Account Team at
1-877-669-3038, or e-mail us at CoxNational@cox.com today.

*Services not available in all areas. Satisfaction Guarantee does not apply fo new service activations requiring consfruction or insfallation
costs incurred by Cox in excess of $300.00 or fo existing Cox Business Infernet cusfomers. Customer must confact their local Cox Business
Services office within 30 days of service activation to obtain refund and avoid early termination penalties. Any Cox equipment rented or
used by customer must be returned to Cox prior to any refunds or credits being issued.
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