Cox Business Services Government Solutions

Delivering communications that make the business of government more efficient

Pariner with Cox Business Services for a communications solution

that’s complete, efficient and secure.

Whether you're part of a federal, state or local government, youre in the business of efficiency. Today’s government

organizations can’t operate with yesterday’s technology if they expect to deliver better solutions at a better

value to the citizens they serve. And today more than ever, customers require easier access to information and

more convenient ways of doing business with you. Thats why government organizations are turning to Cox

Business Services as their communications partner. We have proven experience in providing government and,

other organizations with complete voice, data and cable solutions that are cost-effective and efficient. And

we’re a solid, stable partner for your organization, because were backed by the full resources and high service

standards of our parent company, Cox Communications, Inc. the third-largest cable provider in the U.S.,

serving almost seven million customers.

Nationwide, yet nearby: the perfect
communications partner.

As a full-service, facilities-based provider of voice,
data and video solutions, we're backed by one

of the nation’s largest broadband networks. Our
system is made up of thousands of miles of
fiber-optic cable, designed with self-healing,
fault-tolerant SONET architecture for enhanced
dependability. And it’s monitored 24/7 through
our state-of-the-art Network Operations Centers.
At the same time, we make decisions and manage
operations right here in your area so we can work
closely with you, understand your needs, and
provide prompt, professional and knowledgeable

help whenever and however you need it.

Integrated communications
solutions that meet the
demands of government.

Voice solutions: Providing all the services and
options you expect at the best possible value.

At Cox, we deliver all the business-grade telephone
services and options you expect, from local and
long distance to dedicated toll-free service and
more. Whether you manage your own PBX

system, or want a flexible Centrex solution or

Voice. Data. Video.

another configuration with your own unique
requirements, we can tailor a package that fills
your needs right here in this locale, backed by
our extensive nationwide network and our

dedicated local service team.

Data solutions: Delivering the speed and
efficiency you need to maximize productivity.
Cox data service provides strong and consistent
connections to manage all your Internet and
high-capacity data needs. High speed means
high productivity, and Cox delivers it with fast
Cox Business Internet™ and even faster Cox
Optical Internet? Our self-owned and self-
managed fiber-optic IP backbone provides a
solid foundation for your increasingly complex
data needs. With tiered bandwidth options plus
services ranging from Cox Transparent LAN
and OC-level bandwidth to teleworking
solutions for remote employees and more, we

can supply just the right high-capacity solutions

and options you need.
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Cable solutions: Completing your
communications and keeping you informed.
With Cox commercial cable you can get more
than 100 channels of digital commercial cable
television, plus a complete Music Choice option,
giving staff and visitors alike an ideal way to

stay on top of all the latest news, entertainment,

events and more.

One provider for more efficiency,
value and convenience.

Choosing any of the services we provide can help
you operate more efficiently. Choosing a bundled
package of voice, data and cable solutions from
Cox gives you even greater cost-effectiveness and
convenience. With one point of contact and one
dedicated service team handling all your
communications, you'll experience the kind of
support that sets Cox Business Services apart

from the average communications provider.

An impressive and growing resumé
in government work.

Our success stories in partnering with governments
and similarly large customers in the commercial
world include the following:

* With our proven track record of consistently
delivering reliable communications solutions,
Cox Business Services has been placed on
several of the highly coveted General Services
Administration’s Local Service Agreements.
These agreements allow federal agencies in
California, Nebraska, Kansas and Oklahoma
to purchase telecommunications services
directly from Cox as an approved government-

sector provider.

* For two major U.S. Air Force bases, we delivered
local commercial telephone services, including
traffic studies, number portability, direct inward
dialing, commercial subscriber lines, digital
trunks, ISDN PRI, transport channels and

systems, operator and directory assistance.

* For the U.S. Army and Navy, we provided
commercial telephone services and data
transport, plus managed and unmanaged

WAN services.

* For a U.S. military base, we created a fiber-
optic digital communications system that
included an additional telephone number
prefix, faster switching connections, increased
off-base calling capacity, caller ID and

desktop videoconferencing,.

* We provided more efficient and less costly
phone and Internet service for a city

government in Rhode Island.

* For a state tax department in the Atlantic
Region, Cox delivered a broadband teleworking
solution allowing auditors to work from their
homes, significantly increasing the department’s

overall operating efficiency.

These are just a small sampling of the high-
capacity solutions we continue to provide

government and business every day.

For communications that can help make the
business of your government operation run
more efficiently and cost-effectively, contact your
local Cox Business Services office. Or e-mail us
at CoxGovernmentSolutions@cox.com today.
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