Video Services

Cox Business Video

Reliable service that keeps your employees informed and your customers happy

www.coxbusiness.com

Why you should choose Cox Business Video

Cox Business Video service provides consistent, crystal-clear video services for
businesses of all types and sizes. Whether you're a bar or restaurant that wants to give
your customers the widest possible range of sports coverage, a business that wants

to provide television viewing in employee lunchrooms and break rooms, a financial
center that needs the latest important business and financial updates, or a business that
is just looking to keep your employees and customers informed of local, national and
international news, Cox Business Video will be a valuable tool for your business.

When your business chooses
Cox Business Video, you enjoy
an array of benefits:

e Stay informed. Whether it's local sports,
weather updates, or headline-making
international news, your employees will
always be in the know.

e Stay up-to-date. You'll receive up-to-
the-minute business updates, stock
information and financial news, helping
you to make the quick decisions needed
to keep your business ahead of the
competition.

e Create an atmosphere. With Music
Choice, you can create an inviting
atmosphere that will make your
employees, clients and customers feel
comfortable and welcome. And with
on-hold music from Cox, you can keep
callers entertained.

® More choice. With our flexible
programming options, you can pick
from a wide variety of programming
options and enjoy your choice of sports,
entertainment, network and news
channels, plus much more.

e Superior quality and reliability. Our

superior fiber-optic network delivers
crystal-clear picture and sound. Our
service is also weatherproof, and our “up
time” ranks among the industry’s highest.

Easy installation. Our expert staff will
take care of everything. Installation and
any required inside wiring will be done
during normal business hours with the
utmost discretion.

Exceptional service and support. Local
and responsive, we monitor our own
state-of-the-art network 24/7, and we are
always ready to help you get the most
from your video service.

More convenience. Add high-speed
Internet or digital telephone to your
communications, and enjoy the added
convenience and efficiency of having
one bill from one provider, as well as one
local team meeting and servicing all of
your business needs.

Business’



More channels. More information. More entertainment.
More reasons to choose Cox Business Video. www.coxbusiness.com

Local Broadcast Get the community information your business needs with local broadcast channels, PBS, government
access, and locally produced programming.

News Get the latest headlines and stories. Plus, stay current with news and finance with channels like CNN,
Fox News, CNBC, MSNBC, Headline News, and Bloomberg TV.

Weather Be prepared and stay safe with the Weather Channel and the Emergency Alert System in times of
severe weather.

Sports* Get all the games, interviews and sports action your patrons want with channels like ESPN, ESPN2, NFL
Network, Speed Channel, NBATV, Golf Channel and Fox Soccer Channel.

Sports Packages* Your patrons will have access to the whole season of fast-paced, hard-hitting games with one of our
sports packages, including MLB Extra Innings, NASCAR Incar, NBA League Pass, MLS Shootout, NHL
Center Ice, ESPN GamePlan, and ESPN Full Court.

Music* You'll be amazed at the variety and CD-quality sound that flows commercial-free, every minute of every
day, from 45 digital channels of Music Choice.

Entertainment Choose from a wide variety of entertainment choices such as MTV, TNT, VH1, E!, USA, Lifetime, A&E,
HGTV, TLC, Food Network, Animal Planet, Bravo, and Discovery Health plus many more.

Premium Channels* Choose from HBO, MAX, Showtime and Starz so your patrons don't miss the latest and greatest
original series and blockbuster movies.

Kids Keep the day-care kids entertained with kid-friendly programming from Nickelodeon, Disney and
Noggin, to National Geographic and Discovery.

High Definition* HD Service gives you the highest-quality picture with brilliant color, crisp Dolby® Digital 5.1 sound, and
resolution up to six times sharper than traditional TV. You and your patrons will enjoy programming
from ESPN, Discovery, HBO, Showtime, plus local channels.

DVR* With Cox DVR, you can pause and rewind live TV, even create your own instant replays. With
easy-to-use features and up to 50 hours of program storage capacity, it will change the way you
watch television.

Foreign Language Cox offers specialty and international premium channel packages covering news, entertainment, and
children’s programming from around the globe, including Paquete Latino, which combines the best
selection of Spanish- and English-language programming.

Events* Get a front-row seat to crowd-pleasing events such as first-run movies, major pay-per-view boxing,
wrestling, soccer, concerts, and much more.

We will help work with you to choose the viewing experience that best fits your establishment’s needs. Call your Cox Business representative for all the
options in your area.

Available only to commercial customers. Services and features not available in all areas. *Not all services available for public viewing and pricing may vary. Cox Basic service required for local HD.
channels, and Cox Digital Cable required for premium HD channels and DVR. Paid subscription to Digital HBO, Starz or Showtime required for HBO HD, Starz HD, or Showtime HD, respectively.
HDTV set and an HDTV,/DVR box rental or CableCard required. Monthly DVR service fee per DVR box applies. Available DVR recording space varies based on type of programming recorded. On
Demand and MusicChoice Channels cannot be recorded. Installation charges may apply. Number of digital outlets may be limited. All programming and pricing are subject fo change. Names of
programming services, features, and/or programmers are the property of their respective owners. Other resfrictions may apply. Services provided by Cox Business, a division of CoxCom, Inc.
©2006 Cox Communications, Inc. All rights reserved.
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