
Attract and Retain More Residents…



Why Cox Communications? 
We make it easy to deliver:
• A full suite of digital communication products - your residents

will enjoy Cox High Speed Internet, Cox Digital Cable and
Cox Digital Telephone all from one provider and all on one bill
– Saving them time and money.   

• Wireless high-speed Internet access now... not in the future.

• Customized installations tailored to your property and 
budget with scalability to meet future growth.

• Knowledgeable, expert help through our local customer care
team and 24/7 technical support.

With Cox Digital Cable, your residents can enjoy
up to 240 channels of great programming including several
sports packages, High-Definition Service with local channels
included at no additional cost, Digital Video Recorder and
free standard service on additional outlets. All without 
having an ugly dish on your property.  

With Cox Digital
Telephone, your residents 
can save up to 20% and get all
their telephone features such as
voicemail and unlimited local and
long distance calling on one bill. 

• Local and long distance on one simple bill

• Save up to 20% every month on all telephone services  

As your friend in the digital age, we can offer
your residents the most comprehensive suite of
digital services now… not in the future.

Make your property the top choice by 
providing what residents demand:
• In-room high-speed Internet… at faster speeds than DSL

• Wireless high-speed Internet access… hotspots or property-wide 

• Digital Cable with High-Definition Service

• Digital Telephone Service Cox received the highest
ranking among high-
speed Internet service
providers in the nation
in the J.D. Power and
Associates’ 2005
Internet Service Provider
Residential Customer
Satisfaction Study.*

*J.D. Power and Associates 2005 Internet Service Provider Residential Customer Satisfaction StudySM. Study based on 6,313 total responses and measures opinions of consumers utilizing national or regional ISPs, who were surveyed in July 2005. Twelve high-speed ISPs were included in the study. www.jdpowe

† Service available to new residential customers in Cox wired serviceable areas. Cox High Speed Internet: Cable modem purchase or rental required. Actual speeds will vary. Cox cannot guarantee uninterrupted or error-free high-speed Internet service or the speed of your service. Visit www.cox.com/speed for
Timely delivery of email will be prioritized over virus scanning. Some email may be delivered without virus scanning. Always use discretion when opening email attachments. WebMail requires an Internet-connected PC with a standard web browser. Cox Digital Cable requires rental of a digital receiver and remote 
channels and DVR. Paid subscription to Digital HBO, Starz or Showtime required for HBO HD, Starz HD, or Showtime HD, respectively. An HD-ready TV set with YPbPr inputs that supports 1080i and meets Cox specifications for DVR service required. A HDTV or DVR receiver rental required. A monthly DVR serv
Estimated savings based on comparison between Cox Preferred Rates [for customers who receive Cox Cable and Cox Internet service and your local Bell Operating Company’s currently published call plan featuring similar service offerings combined with basic long-distance state-to-state rates for two or more h



For You:
A variety of options to deliver high-speed Internet access
to your property… each designed to meet your property’s
specific needs:

• Cable Modem – For properties already wired with
coaxial cable, this can be a quick and cost-effective
method for deploying high-speed Internet to residents.

• Total Property Wireless – A cutting-edge solution can
differentiate your property from competition and provide
in-room Internet access to your residents without the need
for expensive wiring. 

• Wireless High-Speed Internet Access Points 
(Wi-Fi) – Can differentiate your property by allowing
residents to access the Internet in common areas such 
as the pool or clubhouse.

• Ethernet – If your property is already wired with CAT5
cable, then Cox can leverage this to provide Ethernet-
based Internet access in each room.  

The bottom line… Cox can create a custom installation 
solution that takes advantage of your property’s existing
infrastructure and meets your budget.

For Your Residents:
Your residents will thank you for choosing Cox
Communications… the best high-speed Internet you can offer:

• Speed – Fast, faster or
fastest?... residents can
choose the speed that is
right for their budget 
and needs.

• Email – Up to 7 email
accounts, WebMail – 
anytime, anywhere access to
email from any standard
Web browser.†

• LOCAL 24-hour Customer Service and Technical
Support – Helpful phone and online support available 24/7.

• Internet Safety and Security – Free Spam Blocker to
combat unwanted junk Email, free Email Anti-Virus, free
Anti-Spyware and Pop-up Blocker all protect your 
resident’s online experience.

The bottom line… Cox is committed to providing your 
residents the best value in high-speed Internet.

www.cox.com

Think Wireless Internet – Think Cox
• Wi-Fi (Wireless Fidelity) is wireless high-speed 

Internet access – and Cox is your Wi-Fi expert.
• Whether you need common area coverage (pool

area, clubhouse), or total property-wide access 
(in-room), we can design a system to meet your needs
and budget. 

For residents selecting a new place to live,
high-speed Internet service makes the 
difference… and Cox provides cutting-
edge technology including wireless high-
speed Internet access designed to make
your property the top choice.

er.com

r details. Cox security software products require Windows 98SE and Internet Explorer 5.5 or newer operating system. Software provides significant protection against viruses, PC invasions, spyware, pop-up advertising and access to unwanted content, but Cox does not guarantee that any solution is 100% secure.
and separate subscription to Cox Limited Basic and Digital Gateway. Additional charges apply for premium services, extra TVs connected to digital cable, PPV events and movies, sports packages and OnDemand titles. Cox Basic service required for local HD channels, and Cox Digital Cable required for premium HD

vice fee per DVR box applies. Available DVR recording space varies based on type of programming recorded. OnDemand and Music Choice channels cannot be recorded. Installation, reconnection or service charges may apply. Number of digital outlets per household may be limited. Cox Digital Telephone:
hours of long distance service. Subscription to Cox local, intraLATA toll, and interLATA toll service required to receive local and long distance on one bill. © 2005 Cox Communications, Inc. All rights reserved.



Attract and Retain More Residents...
Become a Cox Preferred Digital Community!

Call your Cox Account Executive today 
to see how easy it can be.


