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About This Guide 

A B O U T  T H I S  G U I D E  

This guide is written for Cox Business Premium Online Backup users. It guides you through the 
procedures to start using Online Backup. 

Step One ð Downloading and Saving Online Backup to your computer 

Step Two ð Installing Online Backup 

Step Three ð Configuring your Online Backup 

Step Four ð Using Online Backup 

Step Five ð Accessing your Data 

This guide also explains how to share backed-up folders with other users, and provides an 
overview of the features and functions of the Online Backup web-based user interface. 

Note: If you need assistance with any of the tasks described in this document, click Help to consult 
the FAQs, or contact your Cox Business Premium Online Backup Customer 
Administrator at your workplace. 
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Downloading Cox Business Premium Online Backup 

D O W N L O A D I N G  C O X  B U S I N E S  P R E M I U M  O N L I N E  

B A C K U P  

To begin using Online Backup, you must first download the backup client. Use the 
following procedure:  

Close out all open programs as if you were getting ready to shut down your computer. From a 

web browser, go to http://www.coxbusiness.com/newengland/databackup. This is the login page 
for  Online Backup. Enter your Online Backup username and password.  Click on the òLoginó 
button.   

 

 

1. Once logged in to an account, the Home Directory screen appears, displaying top-level files 
and folders. You are now ready to begin to download the backup tool. Click on the Cox 

Download  link, located on the left nav igation bar. 

http://www.coxbusiness.com/newengland/databackup
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Downloading Cox Business Premium Online Backup 

 

3. The pop-up boxes that follow guide you through the actual download of the program. Select 
Save to store the backup tool on your PC. Be sure to save it to your hard drive. 

 

 

5. Once Cox Business Premium Online Backup has been saved to your hard drive, click the Close 

Window link to proceed.  
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Installing Cox Business Premium Online Backup 

I N S T A L L I N G  C O X  B U S I N E S S  P R E M I U M  O N L I N E  

B A C K U P  

1. Find and open the coxbackup.msi  file you downloaded onto your hard drive. This 
opens the Setup program. It will help you set up and install Online Backup on your 
computer. 

2. Verify that all programs are closed on your computer. Click Next to proceed. 

 

3. Click Next to proceed with the toolõs installation into the specified directory. 
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Installing Cox Business Premium Online Backup  

 

6. This screen confirms that Online  Backup is ready to install. Click Next to proceed. 

 

7. After a brief setup process, Online Backup will be installed on your computer.  

 

8. When the installer is finished , then click Close. The client sign-in screen will launch. Enter 
in username and password and click on Next . 
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Installing Cox Business Premium Online Backup  
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Configuring Cox Business Premium Online Backup 

C O N F I G U R I N G  C O X  B U S I N E S S  P R E M I U M  O N L I N E  

B A C K U P  

If you canceled out of the setup process after installation , you may double-click on the Online 
Backup Desktop icon to launch the program. Once you have launched the program, the 
Online  Backup wizard will appear.  

 

1. Enter your Online Backup username, password. Click Next to proceed. 
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Configuring Cox Business Premium Online Backup 
 

3. Online Backup will prom pt you to select files for your i nitial backup. You can select the 
My Documents folder, certain other files and folders, or file types  such as all pictures 
or documents. These preferences can be changed at any time after the initial setup.  
Remember that important documents may be in fo lders other than My Documents, so 
make sure you are aware of what files and folders you need to backup.  

Be certain to choose only your critical files for backup. Do not back up programs or settings 
(such as Word or Adobe Acrobat), since these will take up a lot of storage space and are 
easily replaced through installation programs.  

 

4. After Online Backup connects to the Internet and verifies your account information, you 
will s ee the following screen. On this screen you may select the start date, start time and 
frequency of backups using the drop down menus. Once you have made your 
selections, click Next to continue  . 


