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About This Guide 

 A B O U T  T H I S  G U I D E  

This guide is written for administrators responsible for managing their organizationõs Cox 
Business Premium Online Backup accounts, and includes instructions for how to:  

¶ Create, delete, and modify users; 

¶ Send welcome emails to users; 

¶ Monitor domain usage;  

¶ Create, delete, and modify groups; 

¶ Share folders within groups;  

¶ View and modify group shares;  

¶ Upload files.  

Note: Files backed up or uploaded to the Customer Administrator account are intended only for sharing 
with groups. Any files that the Customer Administrator wants to back up personally should be 
done through a separate end-user account. 
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About This Guide 

Cox Business Premium Online Backup Customer 
Administrators use the same Online Backup interface as end-users, but with added functionality. 
This guide addresses only the functionality that is specific to Customer Administrators, as 
pointed out in the screen shot below. For information on Online Backup õs end-user functionality, 
refer to the Cox Business Premium Online Backup User's Guide. 
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About This Guide 

Note: If you need assistance with any of the tasks described in 
this document, click Help to consult the FAQs, or contact Cox Business Support. 
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Getting Started 

G E T TI NG S T AR T E D  

To administer your organization's Cox Business Premium Online Backup account, go to 

the Online Backup login URL (http://www.coxbusiness.com/newengland/databackup) 

Enter your Online Backup administrator user name  and password. 
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Adding, Removing, and Modifying Users 

A D D I N G ,  R E M O V I N G ,  A N D  M O D I F Y I N G  U S E R S  

1. Once you have logged in, the administratorõs Home Directory screen appears, displaying all 
top-level files and folders. Click Users in the Admin Management menu on the left 
navigation bar.  

2.  

 

3. The Add Users screen appears. In this screen you can create, remove, and modify users. 



 

 Cox Business 8 Cox Business Premium Online Backup Customer Admin Guide 

Adding, Removing, and Modifying Users 
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Adding, Removing, and Modifying Users 

A D D  N E W  U S E R  

1. To add a new user to your companyõs domain, enter a username, password, first and last 
name, e-mail address and the quota (the maximum amount of storage space allowed) for 
each individual.  

2. Once completed, click the Enter New User button to save the new userõs information. All 
current users are listed in the box just below the Add Users infor mation fields.  

3. Notification that the user has been successfully added appears at the bottom of the Add 
Users page. Also, a Welcome email is automatically generated. This email includes 
software installation instructions and backup information.  

 


